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T HANK YOU FO R PURCHA SIN G OUR E X T ENSI O N FO R YOUR M AG EN TO S TO R E. IF 
YOU HAV E ANY QUE S T I O NS T HAT AR E B E YO ND T HE SCO PE O F T HIS HELP FILE, 
PLE A SE FEEL FR EE TO EM AIL US FO R AD D I T I O NAL SUPPO R T. T HANK S SO MUCH!

GE T TING STARTED 
 
The Facebook Messenger ex tension for Magento 2 Communit y Edition lets you implement Facebook Messenger l ive chat on your Magento 
store allowing you to communicate with your customers and of fer instant suppor t or sales guidance. Answer questions about your prod-
ucts, of fer order status updates and more directly through your Facebook page chat. 
 
Before install ing it is recommended that you create a full  backup of your Magento site. 
 
1. Connect to your webser ver via your preferred FTP/SFTP application. Ensure you’re in the Magento 2 root folder and upload all  of the 
ex tension f i les .
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2. Connect to your Magento 2 ser ver via ssh to run the following commands.

Enable the module

 php bin/magento module:enable Eke_ FacebookChat

Run module install  scripts

 php bin/magento setup:upgrade

Clear Magento 2 cache

 php bin/magento cache: f lush
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HOW TO USE 
 
Please note a free Facebook account, page and app ID is required in order for the module to work and display the Facebook chat box. To 
enable and conf igure the ex tension log into your admin panel, f rom the lef t navigation access stores -> conf iguration and select the EKE 
DIGITAL Facebook Chat tab. On the conf iguration section set the chat box setting to enabled, enter your Facebook App ID and your 
Facebook page URL.
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SE T TINGS AND CONFIGURATION 
 
CHAT BOX
Enable or Disable the ex tension from displaying in your store. 

FB APP ID
Enter your Facebook App Id number here. You can register for one by going to https://developers.facebook.com/docs/apps/register/

FB PAGE URL
Your Facebook page URL. Without a valid URL and App Id the chat box will  not display on your store’s frontend.

TE X T BOX HE ADING 
The tex t that should be displayed on the pull out tab when the chat box is minimized.

CHAT BOX WIDTH
The width in pixels of the chat box when open or being used.

SMALL HE ADER
Enable or Disable if  the chat box should display a small or large header.

HIDE COVER PHOTO 
Enable or Disable if  the chat box should display your page cover photo. 

SHOW FRIEND’S FACES
Enable or Disable if  the chat box should display your page fr iend’s faces. 

SUPPORT 
 
For any questions, concerns or troubleshooting assistance please email support@ekedigital.com.


